
Flossing sucks
Problem spaces in getting kids to floss:

• Remembering to floss is difficult
• Flossing has to be done in a certain way to be 

effective
• Flossing is uncomfortable.
• Flossing takes a lot of time
• It’s tough to convince kids that flossing is necessary
• Flossing is very uncool in general.

http://piratepad.net/interdes 





Cognating all over the place!

Experiential – The automatic, expertise 
stuff

Reflective – The tough, creative, 
problem-solving stuff



Cognitive processes.  They look 
so….familiar!

• Attention (Making information present when you need it 
and easy to find, avoiding clutter)

• Perception (Making information and graphics legible, 
appropriate and easy to understand, grouping information 
properly)

• Memory (Not overloading users with complicated 
procedures, promoting recognition using images, icons, and 
consistency)

• Learning (Encouraging exploration, guiding the users to 
select appropriate actions)

• Problem solving (Supporting choosing different options, 
comparing trade-offs, and discovering other ideas.)
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Mental models (are nifty)





Sidenote.  
Zoomorphism 

is awesome.





Using your powers for good!  
Or evil, which is also fine.





Old and busted




